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Dear Ms. Dortch: 

Attached for filing is one copy of the redacted public version of(l) the FCC Form 481 of 
Armstrong Telephone Company- Northern Division (the "Company") which contains the 
Company's initial Section 54.202(a)(l)(ii) five-year plan required by Section 54.313 of the 
Commission's rules. 

The Company's FCC Form 481 has been electronically filed with the Universal Service 
Administrative Company. Consistent with 47 C.F.R. § 0.459 of the Commission's Rules, the 
Company, under separate letter, has submitted the confidential version of the Company's FCC 
Form 481 which contains the Company's five-year plan. 
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<010> Study Area Code 200267 

<015> Study Area Name ARMSTRONG TEL. co. 

<020> Program Year 2015 

<030> Contact Name: Person USAC should contact 
Jameo II R&nlto with questions about this data 

<035> Contact Telephone Number: 7242830925 axt.S0342 
Number ot the person identitled in data line <030> 

<039> Contact Email Address: 
Email ot the person identified In data line <030> j rankoeasoc . com 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

Outage Report.lng {voicer)---:---, I I n<- ch•d< box if no outae•s to report 

<300> 

fcompltt~ otrochtd wortshnt) I 

I 

0~::::::::: ::::m (TI I• I 
<310> 

I 
~--1 _---l.I!!II~~~=~L;3!N~~ 

(ottoch d~fiwdo<ulfl<flt) 

<320> Unfulfilled Service Requests (bro,;a,::db::::a:.:,n::;:d!.,) _.....,!:l=o====:::l.-------- ----, 
I I~ 

<330> Detail on Attempts (broadband) I I I 
~-----..,......,.-...,....-------------- - -1 {ot!Dch dosalpllwdo<u,..,l) 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed ~o_._2_s_s _ ____ ~ 

<420> Mobile '-· o;..;·..;.o __ ,-~~~-' 
<430> Number of Complaints per 1,000 c;:u;:s.::to:.:m=er:..::s;..~.::===~ 

<440> Fixed 1-o-.o- - ------1 
<450> Mobile o.o 

I II ~ 

I 

<SOO> Service Quality Standards & Consu'-m-e-r-::P,-ro""'t-e""'ct..,..io-n-:R::-u..,..le-s-::C,-Iompllance (chodt to lttdlcofo cmiftcotion} I jl I 

<510> (ottodood dosctfpf/W docu,.,.,t) 

F,:u::.n:::ct::.;l.:::o:.;.na::;ll:.:.:ltv ~ln=Em~e~rg:~:le:.:.n=cv..:S:.:.:It,:::u.:::at::,IO:::;n~s:._ __________ __ _, (chrdt to lndlcot• cmJ/fcoUon) 

2002671<V610. pdf 

<600> 

ottoched d-p/1 .. do<ummt) 

<610> 

<700> Company Price Offerings {voice) {complotuttoch<dworhhNt) 

<710> Company Price Offerings (broadband) (completeottochodworbh .. r) 

<800> Operating Companies and Affiliates («Jmp/ot .. ttocltod -hlt .. rJ 
<900> Tribal Land Offerings (Y/N)? Q 0 (If yes, comp/oroottodtodworksh••tJ 

<1000> Voice Services Rate Comparability (chcdtomdicotocot1ifimti""J 

1

200267VY1010 .pdf I 

<1010> '-·----------=--...,,--------------1 (ott»do d-pf/Wdoc-1} 

<1100> Terrestrial Backhaul (Y/N)? @ Q {if not chock IDindlcotocotfi/f<OtJonl 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(comp/tto ottoch•d wortshcot) 

{<omplotc ottodoed WOfbh«t} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

lndudlng Rote·of·Return Carriers off/lioted with Price Cop Loco/ Exchange Carriers 
<2000> {chcd IX> indlcot• cmiftcollon) 

<2005> {comp/tt• ottodlod W<Khh .. t) 

<3000> 
<3005> 

Rate of Return earners, Proceed to ROR Additional Documentation Worksheet 
(chrdt to lndlcoto cortljfcotlon) 

(comp/oto ottodood -bhHI) 

I II I 

....___1 _ _,1 L...l ___,!1 _ _, 

....____1 _..1 ..._I _ 1 _.. 

I I~ 
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•·: (100) service QualitY lmp~ovement Reporting 
~-· o~ta Collecti~n Form. ·•, :.~ :•' .. , "··:.-

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number- Number of person Identified in data line <030> 

Contact Email Address- Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Une <110> is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? 

200167 

ARMSTRONG TEL. CO. 

2015 

Ja .. • W R.anlto 

72428]0925 &Xt. 50342 

j rankoeagoc. com 

(yes/ no) 0® 
(yes/ no) 00 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202{a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313{a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I ..... ~ .. ~· I 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202{a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How {USF) was used to Improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page2 
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Page 3 

~~~i~~~~lii~!W'~,~.~~1!!Ii1~1~~':.::~:;t;~;re:~·;:t~;T~~~~~i,\~t~;2~~~~~£;,~~~i,~!~~~~!;~~~~ 
<010> Study Area Code 200267 

<015> Study Area Name ARMSTRONG TEL. CO. 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regarding this data James w Ranko 

<035> Contact Telephone Number· Number of person Identified In data line <030> 7242830925 ext.S0342 

<039> Contact Email Address· Email Address of person identified in data line <030> jrankotiagoc. com 

<220> ·-· ~ ... -- ~ .... -- ~ ... ..,- ~ ... .... - ~ ....... - ,~ .. - ·-· ·-· ... .. ,.,_ 

NORS Did This Outage 

Reference Outage Start Outage Start Outage End Outage End Number of 911 Facllities Service Outage Affect Multiple 

Number Date Time Date Time Customers Affected Total Number of Affected Description (Check Study Areas Service Outage Preventative 

Customers (Yes I No) all that apply) (Yes/ No) Resolution Procedures 

Page3 



Pagl!4 

' 

<010> Study Area Code 200267 

<015> Study Area Name ARMSTRONG TEL . CO. 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding thls~ata_ Ja..,s w Ranko 

<035> Contact Telephone Number- Number of person identified In data line <030> 7242830,25 ext . 50 342 

<039> Contact Email Address- Email Address of person identified In data line <030> j ranl<oeagoc. """' 

<701> Residential Local Service Charge Effective Date 

<702> Single State·wlde Residential Local Service Charge 

P:'l/~~0~-4 --1 
<703> 

... 'tt·-
-~- -- - --· ~ ---- -- ---- ---- ~ - ~ ~ -- ·- -· . ..., ~~·- ·.<v 

Residential local Mandatory Extended Area 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber line Charge State Universal Service Fee Service Charge Total per line Rates and Fee 

~00 .:.i t"'t'horl -'- ·hoot 
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PageS 

<010> Study Aru Cod~ 200267 

<015> Study Area Name ARMSTRONG T81.. CO. 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data James w Ran.ko 

<035> Contact Telephone Number · Number of ~rson identified In data lin~ <030> 12<2830925 ext. 50342 

<039> Contact Email Address· Email Address of person Identified In data line <030> j rankoeagoc . """' 

<711> ' . _,, --·- .. ·~ -· ~~-c ---- ,~,, ---- ··~ -· ' ·-· .. ---- ---- ... ---·· ' ---·,If" ·-.. 

Btoadband Service· usace Allowance 

State Reculated Download Speed Broadband Service· Usace Allowance Action Tlken Wilen 

State Exchang~ (tLEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps (GB) Umlt Reached (select) 

c ........ ·" ...! 

r•v ' '"'" ..... . 
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Page6 

(B.QO) operating companies 
· -·""~llj.-·· ~-~- (_., 
Data Collect!on.Form · · 
.s;,~-

··""" 

<010> Study Area Code 200267 

<015> 5tucly Area Name ARMSTRO~<o TRr .. rn _ 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data James w Ra.nko 

<035> Contact Telephone Number· Number of person Identified In data line <030> 7242830925 ext. 50142 

<039> Contact Email Address ·Email Address of person Identified in data line <030> 1 rankoeagoc:. com 

<810> Reporting Carrier Arm•trong Tel. co. 

<811> Holding Company Arms trong Group of Companies 

<812> Operating Company J.rmotrong Te l. co. 

n·~' ·"'-'~--tb~~,. -~-·. <813> ~.,0. · ,-~~ , ~\~tl?f1~-~~ ', ...... I·:~,-t,. 
... • ·., ...... , ... 'l. ·' • - ' - - .--~ .• 

.!';~': o~,;r)~ • )<·~~~>,~.;,;<,~ 'o1•~''W"\\I<f<l;a!r." l-(ll( ... . ''' ""'"' '"' l'~-·~"""""" ... . ;.•. •'t•..,J'"<'i'n.'1'f"', f<li!!lll'l"~"l!'t~!',>"·"·'~·•:J:!)'(~··• ~ t'!_1 
_, ~-.:~;,p.;~~}~~:~ .... ,.~~t~d·r.:.~~-· -\~ ~~~-' l~f" · <a2~ · ~- :· ...,;.. ~,-.,..~~ -~·:':~~; ~-~-:. -~~~trf1.~._;;_.t~ <a3>···~. · ~\~··-~ .-, "~·<j·,·.~~""· ~""' , •,('\~:·-1~·~ ·':. ~1 

Affiliates SAC Doing Business As Company or Brand Designation 

-- See att4tched workshtet --
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<010> Study Area Code 200267 

<015> Study Area Name ~TBL. CO. 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data James W R•_n)to 

<035> Contact Telephone Number- Number of person identified in data line <030> 7242830925 ext.S0342 

<039> Contact Email Address- Email Address of person Identified in data line <030> j rankoeagoc. com 

<910> Triballand(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor Institutions. 

<922> 
<923> 
<924> 
<925> 

<926> 
<927> 
<928> 
<929> 

Feasibility and sustalnabllity planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Ucensing requirements. 

Select 

(Yes, No, 

NA) 

~~ 

Name of Attached Document 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person Identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul 0 
<1120> options exist within the supported area pursuant to§ 54.313(6) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to §·54.313(6) 

D 

PageS 

200267 

ARMSTROIIG TBI.. CO. 

2015 

James W Ranko 

7242830925 ext. 50342 

jranko8&goc. com 
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<010> Study Area Code 200267 

<015> Study Area Name ARMSTRONG TEl •. CO. 

<020> Program Year ,n,~ 

<030> Contact Name- Person USAC should contact regarding this data J•Mc w Rank.o 

<035> Contact Telephone Number- Number of person identified in data line <030> 7242830925 ext.S0342 

<039> Contact Email Address - Email Address of person identified in data line <030> 1 rank.~aqoe. com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ...... _ .. , ¢. I 

<1220> link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a}(2) annual reporting for ETCS receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
liZ] 

~ 

Name of Attached Document 
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<010> Study Area Code 200267 

<OlS> Study Area Name ARMSTRONG TEL. CO. 

<020> Program Year 2015 
<030> Contact Name· Person USAC should contact regarding this data Jaooee w Ranko 

<035> Contact Telephone Number- Number of person Identified In data line <030> 7242830925 ext. 50342 

<039> Contact Email Address - Email Address of person Identified In data line <030> ; rankoeaqoc. com 

CHECIC the boJte.s below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, Hlch Cost support to offset 1ccess charae reductions, and Connect America Phase II 

support as set forth In 47 CFR § 54.313(b),(c),(d),(e) the Information reported on this form 1nd In the documents attached below Is 1ccurate. 

<2010> 

<2011> 

<2012> 

<2013> 
<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Certification {47 CFR § S4.313(b)(1)) 

3rd Year Certification {47 CFR § S4.313(b)(2)) 

Price Cap Carrier Recelvinc Frozen Support Certification (47 CFR § S4.312(a}) 

2013 Frozen Support Certification 
2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support (47 CFR § 54.313(d)) 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting (47 CFR § 54.313{e)) 

3rd year Broadband Service Certification 

Sth year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

E3 

~ 
10 

§ 
D 

Interim Progress Community Anchor Institutions 

~ -------u----~ 

Name of Attached DOGument Ustlng Required Information 
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<010> Study Aroa Code 200267 

<015> St~e~a~ _ l'R>ISTRO»<l TBL. CO. 
<020> Ptocn~~m Year 2ot'ii 

<030> Contact Name- Person USAC shoutd contact rea1r~n1 t_f!ls ~ata _ Ja~ea w ~anko 
cO,S,. Contxtle~~ef!umb_n_· ~umber or person ldentif~ lnd~taUnt <030> 7242.13092.5 ~xt .5034.2 
<039> ContKt EmaiiAdc:frtu ·Email Address of ptrsoft tct.ntified In diU Nne <030> i ra..nkoeaaoc . eOIIl 

CHECIC tho """•• below to note compliance on Its flvo yoor sorvlc:o quafity plan (punuont to 47 CFR t 54.202(1)) oncl, lor prlvotoly hold arrlors, IMUrlnJ compllan<e with tho llnandll roportlnl roqulroiMnts sot forth In 47 
CfR f 54.313(1)(2). III.Wther <Or1ily that tho Information ropor1ed on thblorrn ond In tho d-nts alU<hod below Is ottu111to. 

(3010) hoCrOSS Report on 5 Yur rlon 
Milestone Ctr1ilkatlon {47 CFR § 54.313{ij(1)(1)1 I _ d . I 

Name of AttKhed Document UMJJ\11\CQuwea 1morm~~oon 

{ ) 
Please cheol< lhls box to confirm lhat the aHached documenl(a), on line 3012 conlalns tha required Information pu~uantto 

3011 § 54.313 (f)( I XU), lhe carrier shal provide lh8 number. names, and addresses of community anchor Institutions to which began 
providing access to broadband service in the preoeding calendar year. D 

(3012) Community Anchor lnstftutlons {47 CFR § 54.313{ij(1)(11)) I . .. d • I 
(3013) Is your company 1 PriVately Held ROR Carrier {47 CFR § 54.313(0(2)) (Yes/No) • 

1 
Ha.I'M of Attxhtd Oocum.nt UsUnt ftequt'"I!CIIn:rormauon ~@ 

(3014) If yes, doosyourcompany nte the RUS onnuol report (YeJ/No) · e 
Please check these bo~ea to confirm thatlha attached documant(s), on ~ne 3017, contains the required Information pursuant to§ 54.313(1)(2) oompllanoe requires: 

(3015) Electronic copy olthefr annual RUS reporu (Operatlna Rep0r1 for ID 
T eSecommun.ic.ations BorrooNen) 

{3016) Document(s) lor Balance Shee~ Income Stelement and Statement of Cash Flows li::J 

(3017) litho response Is yos on nne 3014, attKh your compony's RUS annual 

report and alt requWtd documentaUon 

(3018) If the response Is no on lint 3014, Is your cotnpanv audltedl 

tf the responw Is yes Oft lne 3011-, plnse check the boKts beJow to 
connrm your submission. on fine 3026 pursuant to§ 54.313{0(2), contains 

Name of A.ttxf'led Document Usunc Requrttd lnfMrnatlon 

(Yu/No) ®0 
(3019) ffthlr 1 copy of thtlr oudked f01onclaf mttmen~ or (2) a IIAandof report In a format comparable to RUS OperatJna Report lor T elocommunfutlons rn 
(3020) Document(s) !Of Balance Sheet, Income Statement and Statement of Cash Flows rn 
(3021) Manocemontletter Issued bythelndepondentcertillod public _.,.,ntant thll performed tho company's llnanc:fll oudlt. I[ZJ 

lf the response Is no on line 3018, plene check the boKtJ bek>w 
to confirm your submtulor\, on Mne 3026 pursuant to§ 54.313{1){2), 

contains: 

(3022) Copy of their nnonclaf stlttment wl>lch hu been subject to review by on 
k'KH~ndent cettJflled pubk accounhnt « 2) • finandat repottln • 
format c:omparoble toRUS Operattna Report forTole<ommunlcatlons 

ID 
6ouowers. 

(3023) UndctfVInc lnlormatloft "'bjocted to a r....,. by an Independent certified 1::) 

~- D (3024) Undorlylna Information subjected to on oflloer cer1ilkatlon. lD 
(3025) Documenl{s) lor Balance Shee~ Income Statement and Statement of Cer":sh~F:'Iows~~=-~----------------, 

200267wv3026 .pdf 

(3026) AnKll tho worbheet llstinc roqu~ed Information 

Nome of Attached Document llstinC Reqwod Information 

PaJtllrf 

Papll 



<010> Study Area Code 2002 67 

<015> StudyAr .. Name ARMSTRONG Tl!L. CO. 

<020> Program Year 2015 

<030> Contact Name· Person USAC should oontact rqarding this data Jamu w R&Dl<o 

<035> Contact Telephone Number · Number of person Identified in data line <030> 72U830925 ext. 50342 

<039> Contact Email Address· Email Address of person identlfled in data line <030> j rankoeaqoc . c0111 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients 

I certify that lam an offlur of the reporting cai'Tier; my responsibilities lndude ensuring the accuracy of the annual reporting requirements for universa l service support 
redplents: and, to the best of my knowtedce, the Information reported on this form and In any attachments Is accurate. 

Name of Reporting OII'Tier: ARMSTRONG TEL. CO. 

Sianature of Authorized Officer: CERTIFIED ONLINE Date 06/ 24 / 2014 

Printed na- of Authorized Officer: JU>ea Mi tcbell 

j11tle or position of Authorized Officer: Vice Preaident 

elephone number of Authorized Officer: 7242830925 ext . 5 0312 

Study Area Code of Reporting tarrier: 200267 Filing Due Date for this form: 07/01/2014 

Persons wflltully molcfnc falsestattm.nts on this form can be punished byline orforfalturo und.,th. tornmunicaticns Act of 1934, 47 U.S.C. §§ $02, SOJ(b), or line or lrnprison~nt 
und<lrThle18 of the United States Codt, 18 U.S.C. § 1001. 

Pace 12 
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<010> Study Area Code 200267 

<015> Study Area Name AJUf.STRONG TEL. CO. 

<020> Pro ram Year 2015 

<030> Contact Name- Person USAC should contact regarding this data James w Ra.nko 

<035> Contact Telephone Number- Number of person identified In data nne <030> 7242830925 ext. 50342 

<039> Contact Email Address· Email Address of person Identified In data nne <030> i ranko~agoc. com 

TO BE COMPLffiD BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF o r ll Recipients on Behalf of Reporting Carrier 

I certify that (Nama of Agonl) Is authori:ud to submit the information reported on behalf of tho reporting carrier. I 
also certify that lam an officer of tho reporting carrier; my responsibilities Include onsurin!llht accuracy of the annual data reporting requirements provided to the authorized 
agent: and, to tho bast of my knowledge, tho reports and data provided to tho authorized agent Is accurate. 

Name of Authorized Aaent: 

Name of Reporting Carrier: 

Signature of Authorized Officer: Date: 

Printed name of Authorlzed Officer: 

Tnle or posltlon of Authorlled Officer: 

elephone number of Authorized Officer: ext. 

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Persons willfully m:akin& fats~ statements on this form c:an be puntshed by fine or forfeiture under the Communication.s Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or hnprlsonment 
underT~Ie 18 of the Un~ed States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting carrier 

I, as agent for the reporting carrier, certify that I am authorized to submit tho annual reports for universal service support reclpients on behalf of tho reporting carrier; 1 have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein Is accuntte. 

Name of Reporting Carrier: 

Name of Authorized Aaent or Employee of Aaent: 

Sianature of Authorlled Agent or Employee of Agent: Date: 

Printed name of Authorlted Agent or Employee of Agent: 

itle or position of Authorized Agent or Employee of Agent 

elephone number of Authorized Aaent o r Emplovee of Aaont: ext. 

Study Area Code of Reporting Carrier: Filing Due Date for this form: 
. l j Persons wiltfuUy making fai.Je stJtements on this form can be punished by fine or forf~lture under the Communiations Act of 1934, 47 U.S. C.§§ SO~ S03(b), or fine or Imprisonment underTfth~ I 

L........ ·-·-·····-······ 18ofthe Un-ed5totes~~:!:.~U.:s·:.!.1~1. ..... .. ... ... • ........ ·-· 
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Attachments 



<010> Study Area Code 200267 

<OlS> Study Area Name ARMSTRONG 'nL. CO. 

<020> Program Vrar 201S 

<030> Contact Name- Person USAC should contact regarding this data Jamea w Ranko 

<035> Contact Telephone Number - Number of person ldentlfled In data line <030> 72428 30925 ext.50342 

<039> Contact Email Address- Email Address of person Identified In d ata line <030> 1 ranl<oeagoc . """' 

<701> Residential local Service Charge Effective Date 

<702> Single State·wlde Residential local Service Charge 

<703> 

pl/2014 I 

11-~~ -,:,,·~~~...,~~~.t"<~:'R~{"'I~ip"~""?*';:o~;--. ~ r•.t~' .. ~~r,..·~~~·-""~:r--t:"(':~~~~--y~ ;,)f\':EIG,":Y!7""'7-tf.l"'~- -"!·r;-\f· :. - -::u=~..,~~-- •:o: .. ~·~:'t7~~:;:a..·..,.•t~<-:-.:l~~~J 
~~~~ti<:al!J ~-:-~~-\~}~.::p_~;.~-<82>~-~~i;f.~d~;?:Ct:t'i'!-~<a3>,.~~,\~i?i. \<J)l>::;~~t{~~t~:;;~, "\b2~~,~~~1tt:•.>.\·~~;:~ ~.~-t-;~b3> l•r---.;~V-t:~~\~~kt., :::.-!1-t ~~t!r~b~> -\·"'":';~(!:~~..;>'~~~,. · _i ... ~-~~~"'1'~'"<ti5 _: ;.i~~-' -;~. 1,-:~ ~~" ;~ t~~"tt"z;.:•, - ·:~; <D.~.~~~~··.~'l f;1;.: 

Residential local Mandatory Extended Area 
State Excha n.1e lllEC) SAC (CETC) Rate Type Service Rate State Subscriber line Charge Service Chanre Total per line Rates and Fee 

wv 869 HS 10.79 0.0 0.0 0.0 10.79 

wv 869 HS 17.47 0.0 0.0 0.0 17. 47 

wv B69 FR 2 6 .5 0.0 0.0 0.0 24.S 

... 



<010> Study Area Code 200267 

<015> Study Area Name ARMSTRONG TBL. CO. 

<020> Program Y"ar 2015 

<030> Contact Name -Person USAC should contact regarding this data Jaaea w R.ank:o 

<035> Contact Telephone Number - Number of person Identified in data line <030> 7242830925 ext. 50342 

<039> Contact Email Address- Email Address of person Identified In data line <030> j ranltoeagoe. coao 

"''n".'/:?,~~,~~'li~~·~I'E~~·~1~'~'*Y.~!;v."":':'~lt':i .,,.,._,'T~J!·"'~''"''·~~=i\'l~.,.~~·""~.-:7.:'1 l·'i1'1,~·.tr.:r.!'"!r!:::"~r,• •?-Y:;;l?ol~~·:woJir:;:' !:l~""fJJJJ'W"P.'m . ,ll:!"-~I~'!f.rl1!i,rl":"~·•7li'J:V. ;p;;;r.r,:;~;.l"'l:''f.;~rG~t'!TV'\<1>\ 
<711> "~s·,:.~ <al,.::f< .. ;,_:.. ... ~"~~~~i .. ~l~~az>.,~ ·,t·:·?~~~~~·~ •t~~~~~t:>l.); ·· ~.·->~~;~~~. ~\:.b2~~·iiR:t~~'1(~~nt < ;t '~;l!f~~f..~' ~:~~Q1~l.l~/~~"~!f?:t~t!~,;.)ti.fJi.d2>, llt~:J~~~~'l!:;\r.~ro~:.;p_:?<d3~f·~~;·~·-:~.,~,.,·. ~f(~;.:.~!!.~1!it.: ~'U~:ttt1N· .. ~~".~~<~4?.·lt'\\'!; ~t~·;.~i;,~~·1~:~'<.i~m~t., ~ 

State Exchange (ILfC) 

IN 349 

WI/ 
349 

liV 
474 

IN 474 

-
liV 

•n 

liV 477 

wv 6l8 

liV 
6Za 

WI/ 643 

wv 643 

wv 869 

-
w "' 

Residential 

Rate 

39.95 

26.95 

39.95 

26.95 

39.95 

26. 95 

3 9.95 

26 .95 

39 . 95 

26.95 

39.95 

26 .95 

State Regulated 
Fees 

0.0 

0.0 

o.o 

0.0 

0.0 

0.0 

0.0 

0.0 

0 . 0 

0.0 

0.0 

0.0 

Total Rates 

and Fees 

39. 95 

26.9 5 

39.JS 

26.95 

39.95 

26.95 

39.95 

26.95 

39 . 95 

26 . 95 

39.95 

26.95 

-------- --- - ---·- - - - · 

Broadband Service -~roadband Service I Usage Allowance 

Download Speed ~Upload Speed (Mbp5) (GB} 
(Mbps) 

5.0 0.256 0.0 

1.0 0.256 0.0 

s .o 0.256 0.0 

1.0 0.256 0.0 

5.0 0.256 0.0 

1. 0 0.256 0 . 0 

5.0 0.256 o. o 

1.0 0.256 0.0 

5.0 0.256 o.o 

1.0 0.256 0.0 

s.o 0.256 o.o 

1.0 0.256 0.0 

. U~age Allowance 

Action Taken 

When Limit Reached {select} 

other. n/a 

Othe.r, n/a 

Otber;-n}a 

Other, n/ a 

Other, n/a 

Other, n/a 

Other , n/a 

----Other, o/a 

Other, n/a 

--
Other, n/ a 

- --
Othe~:, n/a 

- --
Other, n/a 



<010> Study Area Code 2oo261 

<01S> Study Area Name ARMSTRONG TEL. CO. 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data James w Ranko 

<035> Cont act Telephone Number- Number of person Identified In data line <030> 7242830925 ext. 50342 

<039> Contact Email Address- Email Address of. person identified In data line <030> jrank~agoe.com 

<810> Reporting Carrier Armt~trong Tel. Co . 

<811> Holding Company Arm.otrong Group ot Companies 

<812> Operating Company Armstrong Tel . Co . 

~~'<•"'>"!!'!'~~~.,,.~~~~~~-~~ ,.,v,<;""•J!'•"T"~•";<m~=~ · --. ,·;. •. , .... -~- ,-~~i[b~fr '7· ·~::~'\:.~~-~:~. >·:~"·; -~:~ __ ~_at·>~ )t~·-- · _·:·! .-: · ':lti-r'-. _ ... ;~ ·, !t-~i:[.;:::,_ -~~t:J: ~:';'~::'C~~-~~ ~a2~~~~~t~~ ~' .. ~'lt~,~~~~-~~~~~~~~.~~~~~~~111-~~~~ 
Affiliat es SAC Doing Business As Company or Brand Designat ion 

Armstrong Tel of MD 18021 6 Armstrong Telephone Company-Maryland 
Armstrong Tel Co-NY 150011 Armstrong Telephone Company-New York 
Armstronq Tel Co-PA 1 70189 Armstrong Te l ephone Company- Pennsylvania 
Armstronq of WV 200256 Armst ronq Tele2hone Com~any-West Virgi nia 
Armstrong Tel Co-NO 1701 95 Armstrong Telephone Company-North 
Armstrong Telecommunications, Inc. Armstrong Telecommunications , Inc. 

--~rmst_rgng Di gital Services, Inc. Armstrong Digital Services, Inc. 



@ 
ARMSTRONG® 
TELEPHONE COMPANY - NORTHERN DIVISION 

ONE ARMSTRONG PlACE • BUTLER. PA 16001 • 724-283-0925 • Fax 283-9655 

§54.313(a}(S)- COMPLIANCE WITH SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION 

Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422{b)(3)Armstrong Telephone 
Company- Northern Division (11the Company") is in compliance with appropriate FCC Service 
Quality Standards and Consumer Protection Rules. The Company provides CPNI training to all 
of its new employees and in addition trains all of its existing employees on an annual basis. The 
Company also conducts subscriber outreach regarding CPNI by periodically placing CPNI 
explanation messages into subscriber's bills and also has signage in its business office regarding 
CPNI rules and regulations. In addition the Company trains staff on Red Flag issues on an 
annual basis. All company employees are required to sign and acknowledge that they have 
completed CPNI and Red Flag training and understand obligations to adherence of applicable 
rules. 

Name of Officer (Print) James D. Mitchell 
--------------------~~-----------

Title: Vice President 

Signature 

Date: 



@ 
ARMSTRONG® 
TELEPHONE COMPANY • NORTHERN DIVISION 

ONE ARMSTRONG PLACE • BUTLER. PA 16001 • 724-283-0925 • Fax 283-9655 

§54.313(a){6)- ABILITY TO FUNCTION IN EMERGENCY SITUATIONS 

I am authorized to provide this certification on behalf of Armstrong Telephone Company

Northern Division (the "Company''). I hereby certify that, to the best of my knowledge, the 

Company is capable of functioning in emergency situations. The Company has a reasonable 

amount of back-up power to ensure functionality of voice services without a commercial power 

source. The company's specific back-up power sources are, lead calcium batteries, gel cell 

batteries, fixed AC and DC naturai/LP gas generators, fixed AC and DC gasoline/diesel 

generators and portable gasoline generators. The Company is able to reroute voice traffic 

around damaged facilities, and is capable of managing traffic spikes resulting from emergency 

situations. If there is a failure of the Company's main route, voice traffic is automatically 

rerouted to the back-up route. 

Name of Officer (Print) James D. Mitchell -------------------------------------

Title: Vice President 

Signature 

Date: 



Response to Line 1000 
Armstrong Telephone Company- Northern Division 

Study Area 200267 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Armstrong Telephone Company- Northern Division (the 
"Company") is in compliance with the requirement that voice services is no more than two standard 
deviations above the national average urban rate for voice service of $46.96 as specified in Public 
Notice DA 14-384 issued on March 20, 2014. The Company's current total local end-user rate(S) 1 as 
specified below: 

Thrifty Caller is $5.45 (which includes a local fee of $5.45, mandated state fees of $0.00 and mandatory 
extended area service charges of $0.00) 
Community Caller is $11.49 (which includes a local fee of $11.49, mandated state fees of $0.00 and 
mandatory extended area service charges of $0.00) 
Community Caller Plus is $17.55 (which includes a local fee of $17.55, mandated state fees of $0.00 and 
mandatory extended area service charges of $0.00) 
Frequent Caller is $24.50 (which includes a local fee of $24.50, mandated state fees of $0.00 and 
mandatory extended area service charges of $0.00) 

are not above the standard deviation as specified in the USF/ICC Transformation Order. 2 

1 Local End User Rate as defined in USF/ICCTransformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 



~ 

@ 
ARMSTRONG 
Telephone Company- Northern Division 

COMPANY submits Initial five-year build-out Service Quality Improvement plan pursuant to C.F.R §54.202(a)(l)(ii) that specifies proposed improvements or upgrades to the 
COMPANY's network throughout its service area, In addition, COMPANY Is providing information that Includes an estimate of the population that will be serviced as a result of these 
improvements. The receipt of USF support, combined with other fund ing sources will allow COMPANY to continue to meet its broadband obligations within Its service area, complete 
service request within a reasonable amount of time, provide reliable, state-of-the-art, high-quality voice and broadband service, to Its- rural customers In she exchanges. The 
projects listed within this plan will be used to Improve or upgrade the network over the next five years: 

Project Description. Area Served/Wlr.e.center 

· · Estimated Estimated 

Estimated Start Completion Population Estimated 
Date Date Served Capital Costs 

I • 
I • 
Total--11··· 

5j$~~:\\lfHj~~~f~itM.~ti.,q}'1fu:~b;f:i 
Estimated Start Completion Population Estimated 

Date Date Served · Capital Costs • I -• 
Total-- ...... 

.. 



·...-. 
ARMSTRONG 
Telephone Company- Northern Division 

COMPANY submits initial five-year build-out Service Quality Improvement plan pursuant to C.F.R §54.202(a)(l)(ii) that specifies proposed Improvements or upgrades to the 
COMPANY's network throughout its service area, In addition, COMPANY is providing information that includes an estimate of the population that will be serviced as a result of these 
improvements. The receipt of USF support, combined with other funding source.s will allow COMPANY to continue to meet its broadband obligations within its service area, complete 
service request within a reasonable amount of time, provide reliable, state-of-the-art, high-quality voice and broadband service, to its- rural customers in six exchanges. The 
projects listed within this plan will be used to improve or upgrade the network over the next five years: 

Estimated Start Completion Population Estimated 
Project Description Date Date Served Capital Costs 

I 
Grand Total 

Estimated Start Completion Population Estimated 
Project Description Area Served/Wire tenter Date Date Served Capital Costs 

I .. 
Grand Total 



;.;\ ',1 
'!~{ _};, 
.::.;,}:) 

ARMSTRONG 
Telephone Company- Northern Division 

--
COMPANY submits initial five-year build-out Service Quality Improvement plan pursuant to C.F.R §54.202(a)(l)(ii) that specifies proposed Improvements or upgrades to the 
COMPANY's network throughout Its service area, In addition, COMPANY Is providing Information that includes an estimate of the population that will be serviced as a result of these 
improvements. The receipt of USF support, combined with other funding sources will allow COMPANY to continue to meet its broadband obligations within Its service area, complete 
service request within a reasonable amount of time, provide reliable, state-of-the-art, hlg_h-quality voice and broadband service, to Its- rural customers In six exchanges. The 
projects listed within this plan will be used to improve or _upgrade the network over the next five years: 

Estimated Estimated 
Estimated Start Completion Population Estimated 

Project De.scription Area Served/Wire center Date Date Served Capital Costs 

Project Description Area Served/Wire center 
Estimated Start 

Date Date 

I 
I 

Grand Total 

Population Estimated 
Served Capital Costs 

I • • .. .. • 
To~l----llllllll 



-
ARMSTRONG 
Telephone Company- Northern Division 

COMPANY submits Initial five-year build-out Service Quality Improvement plan pursuant to C.F.R §54.202(a)(1)(ii) that specifies proposed Improvements or upgrades to t he 
COMPANY's network throughout its service area, In addition, COMPANY is providing information that includes· an estimate of the population that will be serviced as a result of these 
improvements. The receipt of USF support, combined with other funding sources will allow COMPANY to continue to meet Its broadband obligations within its service area, complete 
service request within a reasonable amount of time, provide reliable, state-of-the-art, high-quality voice and broadband service, to Its- rural customers In six exchanges. The 
projects listed within this plan will be used to Improve or upgrade the network over the next five years: 

Area Served/Wire center 

Project Description Area Served/Wire center 

Estimated Estimated 
Estimated Start Complet ion 

Date "Date 

Estimated Start 
Date 

Estimated 
Completion 

Date 

Population Estimated 
Served Capital Costs 

I • 
1 
Tota l- - ....... 

Population 
Served 

I 
I • 

Estimated 
Capital Costs 

Total--, ••• 

' I 


